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ISO 9001 specialist 
 
Company:   
Based on more than 50 years of experience and modern manufacturing technologies, efficient distribution 
centers and customer service across North America (from coast to coast).  
The Head office located in the Southshore is looking for an ISO9001 specialist who will report to the head of 
quality.   
 
Main activities: 
 

 Ensure the development and maintenance of the ISO 9001-2015 quality system as well as certification. 

 Manage the deployment, maintenance, and improvement of the company's quality internal processes. 

 Work closely with the different stakeholders: Manufacturing, supply chain, and others, to help them to 
comply with the QMS.  

 Manage the development of annual quality-related performance targets and indicators, review of 
results, trend analysis, identification of corrective actions and follow-ups to ensure rigorous execution of 
action plans. 

 Promote the use of a process approach in problem-solving. 

 Coordinating, organizing, developing training activities on good quality management practices and 
quality-related communication tools; 

 Manage the use of the QMS software used for electronic management of ISO systems. 

 Organize and participate in annual plant audits. 

 Training of Internal Auditors of the plants 

 Communicate with the registrar and coordinate registrar audits 

 Manage the Document Control system, including reviewing, updating, and monitoring quality system 
documentation, and database.  

 Prepare monthly reports for quality metrics for all facilities.  

 Report the progress of improvements to the Quality Manager  
 

Knowledge and skill required: 

- A bachelor's degree in mechanical/industrial engineering or operations management. 
- 10 years of experience in quality assurance management in the Manufacturing industry; 
- Training and experience on the regulatory requirements of ISO 9001 certification are required. 
- In-depth knowledge of quality, policy, and procedures. 
- Be a skilled communicator who has hands-on experience in change management and have a sense of 

negotiation. 
- Ease to develop positive professional relationships at different levels of the organization; 
- Knowledge of continuous improvement tools: 5S, Kanban, JIT, Kaizen, PDCA and others is an asset 
- Bilingualism: French and English, spoken and written 
- Multitasking and a Team Player who shows Initiatives. 

- Certified quality practitioner of the ASQ is an asset; 

- Travel occasionally in the USA, and Canada has the opportunity. 

- Working remotely  
- Master the tools of the MS Office suite. 

Send your resume to info@aristeio.com  
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