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CHAIRMAN'’S ADDRESS

Well it’s another year about to start and a tradition seems to have been
established for our section. Thanks to the work of your executive committee,
our section has again reached the "TOP ACHIEVER" level in the Section
Management Program (SMP). This is the fourth year in a row,
Congratulations to last year’s Executive and let us keep the streak alive !

On the not so light side, the Quebec economy is entering its fourth year of the
recession with no new strategies in place to restart the economy.
Unfortunately, this means a large portion of our members are unemployed. It
seems though that the only way to be employed is to start your own business.
Those of you that are consultants know that this is easier said than done.
Companies have no money to hire consultants. I have no magic answer to
solve this dilemma, except to say to keep up with the new movements

(ISO 9000 and related specifications) and to try to apply quality techniques in
entrepreneurship.

The idea of improving what is available along with cost reduction seems to be
the way quality departments will function in the future. In order to help the
membership improve its knowledge base, the program and arrangements
committee is planning various evenings on current trends in the quality field.
They will also do their best to keep the cost of these events low or free.

As always we welcome your input and more importantly your participation.
If you truly believe in what you preach to the management and employees of
your company about quality, then come to the meetings, join the executive and
get involved. Quality of products and services die in a company if not
maintained by the people involved in its manufacture or conception. The same
fate awaits this section if more people do not get involved. To our three
newest members of the Executive Committee, R. Dyer, D. Morgan and

A. Trahan, thank you for volunteering your time and effort. May your time
on the Montreal Section Executive be long and rewarding.

Best of luck to all members for the 93/94 year.

Charles Altman

LEVEL 1V
TOP ACHEVER



Visit to C.A.E.

September Section Meeting

Our first meeting of the year will be a plant tour
at CAE. The meeting
Wednesday, September 22. The starting time is
6:30 in the evening. It will be a joint event with
the Section Quebecoise. We are limited to a
maximum of 40 people. Any member interested in
attending should reserve with Gilbert Coll

at 855-4554.

"Prize for Best Report on
Quality”

E. LS.

Our annual prize donated for
"best report on Quality” to
students at Ecole de technologie
superieur was won by Yvon St-
Louis. Yvon completed his ETS
certificate while working for the
STCUM. Congratulations to

M. St-Louis.

Many thanks to Youssef Youssef

for his hard work for continuing
to promote ASQC at ETS.
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June 17, 1993

Mr. C. Altman, Eng.

Section Chair, Montreal Section
A.5.Q.C.

180 Labrosse Avenue

Pointe Claire, Que. H9R 1Al

Dear Charles
Subject: SMP Attainments - Montreal Section

Congratulations on satisfactorily completing the requirements
for SMP Levels II, III and IV! Mr. Tozer, Deputy Regional
Director, has approved the Tracking Forms on my behalf and they
are being forwarded to Milwaukee by my secretary as per
instructions from N. Mansur of A.8.0Q.C.

once again you, your Executive Committee and your Membership
have met the requirements. VYour activities and
accomplishments should be viewed with a great deal of
satisfaction. :

Regards

o

E.A. FALQUERO, Ph. D.
A.5.Q.C. - Regional Director
canada (Region 4)



lity Month
Sttty Mon October Forum

Quality Forum IX is scheduled for Monday, October 18, in Washington D.C. The
major theme of the conference is "Empowering People with Technology".

The Montreal Section will be hosting a meeting to view the proceedings via a
satellite feed. It will be held at the Biftheque on Cote de liesse. Information
regarding the meeting may be obtained through the Section Chairman,
Charles Altman at 630-4877.

Canada will be represented by Mr. William Bradford, president and chief
executive officer of North American Life Assurance Company. Mr. Bradford is
chairman of Canada Quality Month. His theme will be "Quality: Canada’s Shared
Mission".

Details of the agenda, costs and reservation information will appera in the next
Newsletter.

Quality Month Flag

A special flag will be flying in Ottawa October Section Meeting
during October. The flag will be signed by
legislative officilas from both federal and
provinicial governemnts as well as senior
executives from major Cnadaian companies.
The program is under the sponsorship of the
North american life Assurance Company.
The flag is designed in twelve sections. The
sections are mailed to responsible groups in
each area of the company. The Montreal
Section of ASQC has been requested to
manage the preparation of one of the panels.

Mark down October 6 as the
date of the first Diner meeting of
the year. The place will be the
Biftheque, 6705 Cote de liesse.
There will be a speaker from the
North American Life Assurance
Company, this year’s National
Quality Month Sponsor.

The meeting is planned to begin

S at 6:00 pm and will cost 25 §.
Charles Altman has been co-ordinating the ; s

effort and our panel should be completed For more information contact

sometime after September 1. The twelve Charles Altman at 630-4877 or
panels will then be re-assembled and Gilbert Coll at 855-4554.

through the co-ordination of NAL brought to
Ottawa and presented to the Prime Minister
for her signature on October 1.

We are proud to be able to support the NAL
effort.
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1993-1994 Executive Committee

In case you didn’t notice the 1993-1994 Executive is outlined in the margin
on the first page, but for those of you who might have difficulty reading the
telephone numbers it is reprinted below in larger type:

OFFICERS 1993/94

Chairman:
Charles ALTMAN
GFI Inec¢.
630-4877

Vice-Chairman:
Inteaz ALLI
McGill University
398-7920

Secretary:
Sam WEISSFELNER
Paramax Systems Canada
340-7034

Treasurer:
Rob FAIRBAIRN
Professional Pharmaceutical
631-7710

Newsletter:
Denis MARTIN
Avon Canada
695-3371 ext 2457

Examining:
Alok BATTACHARYA
Canadian Marconi
341-7630 ext 4237

Education:
David TOZER
694-2830

Youssef YOUSSEF

Ecole de Technologie Superieure
289-8860

Page 4

Membership:
Charles CHEUN
CP Rail
395-5680

Programs & Arrangements:
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Paola L. HAWA
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855-4537

SMP Coordinator:
Nutan KALIA
Securiplex Technologies Inc.
633-1000 ext 3136

Directors:
Jean-Pierre AMIEL
STCUM
280-5412

Joan KAHN
McGill University
937-8890

Associates:
Raymond DYER
ICI Forest
397-6190

Douglas MORGAN
Kraft General Foods
856=-5038

Armand TRAHAN
Trans Continental Printing
637-8656



QUALITY LEADERSHIP
Electronics/Software

Our client is a visible and respected major player in its highly
sophisticated technology field. The ever increasing corporate focus on
continuous improvement in the company’s processes and satisfaction
levels, at both its internal and external interfaces, strongly underscores
the critical impact of this management challenge on the corporation’s
overall success. As

Director of Quality

reporting to the President, you will assume functional responsibility
for all Quality Assurance and Total Quality Management initiates
throughout the organization. Your understanding of, and personal
commitment to, the concepts and benefits of TQM, including previous
hands-on experience in the definition and implementation of such
programs, will be key decision parameters in the successful candidate
selection process. Highly developed and respected inter-personal
skills, combined with the credibility afforded by your recognized
engineering credentials, will round out the ideal profile.

To investigate this Montreal-based, senior career opportunity with
Canada-wide scope, please forward your résumé, including
qualifications, career experience and earnings history, and referring
to Project #341, to the address below.

All replies will be held in the strictest confidence.

Executive Search

GORDON G. WHATMAN

1617 Selkirk Avenue, Montreal, Québec H3H 1C7 (514) 989-1052

OPENING THE WORLD WITH THE

"PARTNERSHIPS”

WALITY KEY

CUSTOMER -SUPPLIER DIVISION
Annual Fall Conference L

Sponsored by the Customer - Supplier Division
and the Cleveland Section A.S.Q.C.
November 8 & 9, 1993, Cleveland Ohio

For further details contact Bill Mizak at(216) 362-293

ARt
CLEVELAND

{in Amereah Morth Caau

JOINT 150, ANSI, AND ASQC

ISO 9000

FORUM APPLICATION

SYMPOSIUM

“An International Technology Transfer”

October 7-8,1993
Washington Hilton
& Towers
Washington, DC

The Symposium, being held for the first

time in the United States, is an unprece-
dented event that provides current interno-
tional perspectives on the initiatives and
issues surrounding the ISO 9000 series of
standards,

HIGHLIGHTS:

* Two authoritative keynote oddresses from Lowrence D,
Eicher, Ph.D., Secratary-Gensral of IS0, and
Raginald Shoughnessy, Chairman, 5O/TCI75
* IS0 9000 myths thos who ond
ek dspeled by develop

* Networking with your quullty eoﬂ.ug\m whose

companies uuluang of becoming
150 9000 regiskerad
* Interadiive panel discussions on regisirasion/occredi-

totion, the environment, the curreal work progrom
of TC176, and more

« concurrent sessions kor A
oy i g Lo i
* Meating regisirars foce-to-foce of the networking
recepiicn
For @ complein Srmerommn brocurs, placss el amlomer
service cenier of BO0-248-1948 o [414) 272-8575 end euk for

tuen BO04
PROMO COOB: CROAS)

Section Québécoise 5uébéc§)ise
Montréal Section 0404::,;7

Golf Club : Base de Roc, Joliette

Date : Monday, Septembre 13th 1993

1* départ.: 11.30 a.m.

Coat : Golf and dinner 60 $
Golf 35 ¢
Dinner 40 ¢

General information :
Ovide Coté, Tel. : (514) 354-8006

H3L 3N9

Inscription: ASQC, Section Québécoise
C.P. 425, Succursale Ahunstic
Montréal (Québec)

Tel. : (514) 679-2808
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Welcome to new members

Rene Champagne

Premier Automation Company

Simon Kurzom
Proctor & Gamble

Luc Lajambe
Cosmair Canada

Francisco Miranda
Pratt & Whitney

Patrick Brugger
Sysprime Inc.

Daniel Desijilets
Prime Tech Electronics

Andre Gagnon
Twinpak

Patrick McKenna
Consultant

Samuel Ming T. Hg

Linda Ingram
Canadair

Elvra Perez
Robert Reid
Invar manufacturing

Tony Scallenda
Bell Canada
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Donald Nightengale
Professor

Micheal Rubera
Champlain Cable Corp

Hughes Tremblay
Johnson Wires

Andra Van Agten
Havelock Lime

Lawrence Cunningham
Champlain Cable Corp

Donna Davey
Crosby Molasses

Kenneth Henson
Phoenix International

Brian French
Maritime Paper products

Dang Huy Duong

William Jamieson
Labatt New Brunswick

Mickey Jawa
United Westburne Inc.

Alain Roberge




Membership By Location
Montreal Section 0401

e SRR

New Brunswick

Nova Scotia

Ontario

Vermont

New York

Newfoundland

0 100 200 300 400

MEMBERSHIP INFORMATION

Regular 477

Senior 15

Sustaining 13

st . :

Felf?i:t li Membership Retention

Retired i . l
400-‘ ;

TOTAL SECTION 522

300 1

200 -|

100 1

1 6

0K T : — ' ] '
1940's 1950's 1960's 1970's 1980's 1990's

Did you know that our longest associated member joined ASQC in 1946 ?
We have six members still with us from the 1950’s but only three from the
1960’s.
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